
The Benefits of Mobile Electronic Inspection Tools 
UST inspection programs are beginning to leverage the advances in mobile electronics.  Lightweight touch-screen 
computers, long lasting rechargeable batteries, GPS receivers, and mobile printers are facilitating and enhancing 
the inspection process. 

Features 
Mobile inspection applications can now offer the following 
capabilities to underground storage tank inspection 
programs: 

1. Entering tank, piping, and dispenser information via a 
mobile electronic computer optimized with business 
rules and automatic compliance checking 

2. Leveraging an electronic copy of program specific 
regulations with standardized violation descriptions 
and corrective actions 

3. Downloading the entire set of registration information 
(facilities, tanks, contacts, etc…) to the mobile 
device 

4. Printing inspection reports and enforcement letters 
on-site to a wireless printer 

5. Collecting electronic signatures for key documents 

6. Editing the inspection letters language (via MS 
Word) in the field prior to printing 

7. Scheduling, rescheduling and deleting inspections 
on the mobile device 

8. Attaching electronic documents (site photos, 
scanned documents, etc...) 

9. Creating complete site diagrams in the field  
10. Capturing GPS coordinates 

11. Generating on-site management plans customized 
to the facilities specific equipment 

12. Administering operator training quizzes and printing 
operator training certificates 

13. Uploading all inspection results and electronic documents for reference by the program and others in the 
future 

 

Benefits 
These features are providing state, federal and commercial UST inspection programs with the following benefits:  

1. Time-savings especially in the pre-inspection and post inspection tasks 

2. Paperless operations  

3. Improved data quality and better documented inspections  

4. Standardized inspection reports and consistent even-handed enforcement  

5. A regulated community with a better understanding of how to stay in compliance 
 

A copy of the presentation and video recordings of the demonstrations can be found at http://www.ustinspector.com/Tanks2012. 

  

http://www.ustinspector.com/Tanks2012


The Benefits of Implementing LEAN into your UST Program 

LEAN >>>>>>>>>>>>>>>>>>>>>>>What does it all mean? 

LEAN is a concept centered on the idea of increasing efficiency  by preserving only the “value” 

while eliminating wasteful non-value-added steps. This is achieved by using empirical methods , 

such as value-stream-mapping, to decide what really matters and what does not; rather than 

uncritically accepting pre-existing ideas and processes.  

  

Benefits 
Reduce the cost associated with completing required (3-yr) UST inspections 
Reduce the number of steps required to perform a full UST inspection 
Reduce the amount of time between discovery of vio(s) and issuance of Enforcement Action  
Reduce the amount of in-office time  
Reduce cost of fuel by reducing travel time  
Increase the number of inspections performed by regular permanent staff 
Increase the percentage of SOC sites  
Increase the number of Enforcement Actions for recalcitrant violators. 
Increase the number of inspections at HEATING OIL facilities 
Increase outreach efforts (community, schools, webpage, hotlines, etc) 
Eliminate the need for seasonal and temporary staff 
Improve relationships with the regulated community by more on-site engagement 
Improve the management and “tracking” of enforcement actions through compliance/closure  
 

 

 

 

 

     CT-UST PROGRAM ACCOMPLISHMENTS AS A RESULT OF IMPLEMENTATION OF THE LEAN INITIATIVE 

 During the end of 2010, the UST program completed over 500 inspections. (August 8th  thru December 6th…..less than 4 
months). 

 The CT-UST program issued more NOVs in the 24 months following the LEAN initiative than were issued in the previous 24 
years. 

 The UST program has developed outreach initiatives and also was selected to showcase the LEAN efforts at the 2010 
NEIWPCC National Tank conference.  

 The CT-UST program was invited to provide training on the LEAN initiative to the Rhode Island DEM and the Washington D.C. 

DDOE. The events were made possible due to full funding by the ASTSWMO via their “Peer-Match” program.  

 The CT-UST program has developed a new on-line registration form and retired the previous 25 year old carbon-copy 
registration form.  

 The CT-UST program is on target to complete ALL of the (3 year) federally regulated sites an entire year early. 

 

     Go LEAN and save some GREEN 

 

DEEP

Connecticut Department 

of

ENERGY &

ENVIRONMENTAL 

PROTECTION

STORAGE  TANK  ENFORCEMENT  UNIT

http://www.google.com/imgres?imgurl=http://www.thenader.com/wp-content/uploads/2012/01/100-Dollar-Bill1.jpg&imgrefurl=http://www.thenader.com/2012/01/09/100-margarita/100-dollar-bill-2/&h=302&w=700&sz=94&tbnid=NMIDolywI9NJAM:&tbnh=53&tbnw=123&prev=/search?q=100+dollar+bills+photos&tbm=isch&tbo=u&zoom=1&q=100+dollar+bills+photos&docid=DUuIfmYCW9S54M&hl=en&sa=X&ei=NAFiT8z3Mqjd0QHW6qmvCA&ved=0CCoQ9QEwAA&dur=227

